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Abstract

Digital health tools are often introduced to support appointments, referrals and follow-up, but their
usefulness depends on the circumstances of the people using them. This sample paper describes a
research plan for examining how rural communities and healthcare workers experience digital support for
continuity of care.

The proposed work considers connectivity, language, accessibility, device sharing and the protection of
personal information. Interviews, observation and usability sessions would help identify needs before any
tool is implemented. The approach includes alternatives for people who do not have reliable digital
access. This publication is a demonstration of a research proposal, rather than evidence that a particular
product improves health outcomes or service performance.

Research focus

Which follow-up tasks would benefit from digital support? What barriers arise from connectivity, shared
devices, language and accessibility needs?

Proposed approach

Interview service users and staff, map follow-up workflows and evaluate prototypes with representative
users. Apply privacy safeguards, minimise collected data and preserve non-digital ways to access care.
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